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ABOUT ME: JENNA CHOU, PMP 

• McGill University: B.Comm & Graduate 
Diploma in Healthcare Management 

• University of Toronto Rotman School of 
Management: MBA (Healthcare Strategies)

• University of British Columbia (UBC): Project 
Management Certification (2008)

• University of British Columbia (UBC): 
Program Management Certification (2017)

• MIT: AI Strategies & Leadership Certificate

• PMI (Project Management Institute): PMP® 
Certification/Professional Designation (2014)

• Scrum Master Certification (2021)

• Pharmacy Technician Certification (2021)

• University of New England: MSc. in 
Healthcare Informatics

• York/Osgoode Law School: Healthcare Law 
Certifications (Elder Law, Mental Health Law, 
and Canadian Healthcare Law) 



PRESENTATION AGENDA 
• What is Healthcare Personal Information? 

• What are the different categories of healthcare personal data

• PHI – What legal consequences if not adhere to the Privacy Laws

• Different categories of CONSENTS

• Relevant Privacy and Security Laws for protecting Personal 
Healthcare Information 

• Example of a famous data breach case - Simpson v. Facebook
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8 SOURCES OF PRIVACY RULES
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10 PRIVACY PRINCIPLES
10 PRIVACY PRINCIPLES
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Some users of visitors are legally prohibited from using 
Online healthcare Services as well as prohibited from 
entering into these healthcare legal contract agreements

IT IS IMPORTANT TO CLARIFY WHO
THESE AGREEMENTS APPLY TO
SINCE THEY ARE LEGALLY BINDING

Example:  YouTube
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EXPRESS CONSENT VS. IMPLIED
CONSENT VS. NO CONSENT
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NO CONSENT – REQUIRED BY LAW ONLY
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CONSENTS THAT ARE REQUIRED BY LAW
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INFORMED CONSENTS & DUTY
TO COMMUNICATE
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APPLICABLE CANADIAN LEGISLATIONS
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PHI – HIGHLY SENSITIVE PERSONAL
HEALTHCARE INFORMATION
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PHI / WHAT ARE THE REGULATIONS?
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HIPAA, HITECH & OTHER INTERNATIONAL LAWS
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HIPAA’S 18 IDENTIFIABLE ELEMENTS
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• With the right 

partners, the 

collaborative services 

among different 

parties to assist 

patients with their 

specific healthcare 

services 

requirements:

COLLABORATIVE EFFORTS AMONG VARIOUS
HEALTHCARE GROUPS
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JENNA CHOU, PMP 

WWW.JENNACHOU.COM

THANK YOU!!! 😋


